
 

REASON CODES: 
1=Too Big  2=Too Small  3=Bad Fit/Uncomfortable  4=Defective  5=Quality  6=Style  7=Don’t Like         

8=Wrong Item Shipped  9= Item Not What Was Expected  10=Ordering Mistake 
11=Arrived Late  12=Returning a Gift  13=Other____________________ 

 
*If the exchanged item costs more than the original, please include payment for the difference in 

cost, or enter your credit card information here: 
Credit Card Number:______________________  Exp. Date______ Signature:__________________ 

 

RETURNS / EXCHANGES POLICY 
Allowable time frame: For any reason whatsoever, you can return up to 45 days from receipt of merchandise 
         
Returns will NOT be refunded for the following:                                       
Apparel Items that have been laundered, dirtied, damaged or altered in any way; or footwear that shows 
signs of street wear or scuff marks, with debris, dirt or pebbles embedded in the soles. 
   
Items purchased at a retail location or through one of No Sweat’s distributors must be returned to that 
location/distributor and cannot be returned through this process. 
 
Additional policies:   
The sender is responsible for the return postage to ship the item to us (we will refund this postage cost if the 
return is due to our error).  We urge you to use a mail carrier that generates tracking numbers, such as 
UPS® or FedEx®, as we will not be responsible for lost packages.  If you are requesting an exchange, you 
will not need to pay for any additional shipping or handling fees in order to ship the new product to you.  
 
Please allow 1-2 weeks for receipt and processing of your return.  When your return has been received and 
the refund transaction or exchange has occurred, you will receive an email notification to the email address 
you entered in the “Bill To” information section upon checking out the original order.  The original form of 
payment will be refunded if item is returned or exchanged item costs less than the original item.  
  

CUSTOMER SERVICE TOLL FREE: 1-877-992-7827 Mon - Fri 10 AM to 6 PM (EST)  
 Return Policy Updates: www.nosweatapparel.com/returns  

      Email: customerservice@nosweatapparel.com  
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RETURNS ADDRESS: 
NO SWEAT APPAREL  
ATTN: RETURNS DEPT 
1415 Hyde Park Ave, Suite 3.60 
Boston, MA 02136 


